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=~ Urgent research problems and challenges

Provision of sign language interpreter services

Choice of professions

Low-skill occupations

Employers lack information on issues of deafness

Ways of seeking a job

Role of the State Employment Agency in seeking jobs for youths
Emigration

Psychological and communication barriers



Research studies

1) Acquiring information from the LAD database and from
studies

2) A questionnaire survey - 50 deaf youths (aged 15-30)

3) 3 partially structured interviews with the State
Employment Agency (SEA), the Employers’
Confederation of Latvia (LDDK) and a deaf youth;

4) An experiment - looking for a job



Ices at

professional and higher education

institutions
2011 2012 2013 2014
Professional |33 students| 54 students | 60 students | 49 students
education at 5 schools | at 9 schools | at 12 schools | at 11 schools
institutions
Higher 11 students | 12 students | 15students | 13 students
education at 3 at 4 at5 at 8
institutions higher higher higher higher
schools schools schools schools
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Anketésana/Questionnaire survey

Kas jums palidz/varétu palidzet profesijas izveéle? (var but
vairaki atbilzu varianti) / What or who help/could help
you choose a profession? (several answers are possible)

34

O Gimenes radi
B Pamatskolas vai
vidusskolas

m Latvijas Nedzirdigo
savieniba

B Draugi, pazinas
B Valsts vai paSvaldibas
iestades

O Raksti interneta vai masu
medijos

@ Cits variants



Vai jus zinat, kur var konsulteties par
profesijas izveli? / Do you know where you
can get advice on the choice of a

profession?

mJa

INé

= Mani tas
neinteresé



Vai jums vajadzigs konsultants ar Zimju valodas
zinaSanam, kas sniegtu jums pilnu informaciju par
profesijas izvéli? / Do you need a consultant having

knowledge of sign language who could give you complete
information about the choice of a profession?
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Ja Ne Nezinu



Ja Jums nav profesiju un neplanojat to apgiut,

tad kapéc? (var bt vairaki atbilzu varianti) / If you have no profession
and do not plan to acquire a profession, then why not? (several answers
are possible)

Cits iemesls h 9

Nezinu, kadu profesiju apgut _ 11

Neticu, ka atradiSu darbu sava apgiitaja
profesija

Velos stradat un pelnit naudu jau tagad

Nevélos macities ! 6

0 5 10 15 20 25 30




Kada veida sameklejat darbu, ko jus darat/darijat?
(var bt vairaki atbilZzu varianti) / How do you look for a job, what you
do/did? (several answers are possible)

Meklgju palidzibu LNS

Devos pats uz dazadam iestadém/uzn€mumiem

Meklgju interneta
I

Darba iekartoSanas firmas

Ar gimenes vai radu palidzibu
27

Ar draugu vai pazinu palidzibu
32
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:

Ja agrak meklejat darbu, ar kadu problemam saskaraties?

(var biit vairaki atbilZzu varianti) / What problems have you
faced when looking for a job?

Cits iemesls i

Radas komunikacijas griitibas

N

Neapmierinaja mana iegiita izglitiba

Prasija darba pieredzi

Piedavaja mazu algu

Negribgja pienemt nedzirdigu cilvéku
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Vai darba mekléjumos jums nepiecieSams konsultants jeb
darba asistents? / Do you need a consultant or employment
assistant when looking for a job?

Nezinu



Ka jus veletos sazinaties ar dzirdigajiem darba devéjiem un
darba koleégiem? / How you wish to communicate with deaf
employers and colleagues?

Nezinu i

Izmantot balsi un lasiSanu no lipam

Izmantot zZimju valodas tulku virtuali -
pa web kameru

Izmantot rakstiSanu

Ar zimju valodas tulka starpniecibu
(klatiene)

25



Vai jiis zinat par Nodarbinatibas valsts agentiiras (NVA)
piedavajumiem? / Do you know the offers provided by the
State Employment Agency?

12

29
mJa

Neé

Nezinu
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Ko jiis planojat darit nakotne? /
What do you plan to do in the future?

Dzivot un
stradat arzemes

Dzivot un
stradat Latvija

Neplanoju neko

Vel domaju



- Partially structured interviews

An interview with a SEA expert: conclusions

The SEA provides sign language services - the services
are little used

Lack of information on SEA services

Government-subsidised jobs — the most demanded
SEA activity

“Youth guarantees” activities — partially limited
opportunities for deaf youths



Partially structured interviews

e

An interview with LDDK: conclusions

No information about the situation in deaf youth
employment

They believe that youths have to learn, acquire
professions as well as communication sKkills

Information activities for employers have to be
organised

The government has to provide deaf persons with
hearing-loss compensation means

Amendments are needed in legal acts



Partially structured interviews

An interview with a youth called Mark: conclusions
The profession chosen: multimedia design
Job search opportunities
Job search at the SEA - no result
Improvement of professional knowledge and skills

The process from the choice of a profession to a
youth’s integration into the labour market is not
professionally organised!



Experiment

A CV with a motivation letter sent to 30 enterprises by
e-mail:

a) Sent in two parts:
1) applications for any job - 15

2) applications for a job in a certain profession - data
entry operator - 15

b) No result

Such a way of looking for a job is not the most effective!



Necessary activities:

“Youth guarantees” activity has to be more available to
deaf youths;

An information campaign targeting employers
concerning issues of deafness;

A cooperation and coordination network among the
LAD, LDDK and the SEA;

Adapted information is necessary



Proposals

A support centre has to be established based on the
LAD

Basic functions of the support centre have to
involve:

— identification of professional orientation,
— provision of information,
— help and support in seeking a job.



Paldies!
Thanks!




