INFORMATION FOR UKRAINIAN CIVILIANS
WITH HEARING LOSS

You have access to the following services paid for by the Latvian state
and provided by the Latvian Association of the Deaf (LNS):

Sign language interpreter services in contact with other natural and legal
persons up to 120 hours per year.

You can apply for the service by contacting the LNS Rehabilitation Center -
mob.tel. / SMS / WhatsApp +371 26184246, e-mail: help@Ins.lv

Social rehabilitation services (courses of Latvian sign language, acquisition
and improvement of creative self-expression skills, consultations of a
psychologist, help and support in solving social problems)

You can get additional information by contacting LNS social workers:
In sign language (WhatsApp, FaceTime, Telegram Messenger) +371 26869512
Voice call / SMS +371 26446614, e-mail: Ins@Ins.lv

Technical aids (hearing aids, watches with vibration and / or light signal, digital
visual communication devices, signaling devices with vibration and / or light
signal for monitoring children and for cared for persons and others), if the
hearing loss in the better hearing ear is at least 55 dB, for children - at least 15 dB.

Contact the LNS secretary for more information — mob./SMS: +371 26278525;
e-mail: Ins@Ins.lv

Executive Director of the Surdocentre: mob../SMS: +371 29643789; +371
29196805; e-mail: surdocentrs@surdocentrs.lv

To receive services, a person submits to the LNS:

application and present a personal identification document with confirmation of the
person's compliance with the status of a person referred to in Article 1 of the Law on
Support of Civilians of Ukraine (for example, long-stay visa, residence permit, etc.);

[ ]
= the opinion of the attending physician in order to receive a technical aid (only to
== receive a technical aid);

/\/\,\ audiogram (only to receive a technical aid).
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